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Summary:

The research found a statisticaly significant impact of WhatsApp on the
skills of academics at the College of the Great Forward, and recommended that
academics should be given courses to identify WhatsApp features without
problems.

Keywords: WhatsApp, academic skills, Imam Al-Azam College.
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1. The study aims to know the role of knowledge management processes in
achieving human resources management strategies in the Babylon Education
Directorate. A stratified random sampling method is used, representative of the
study population. A survey sample of 30 copies of the questionnaire was
distributed to verify the validity and reliability of the questionnaire. After
confirming the validity of the questionnaire for testing, it was distributed. 446
copies of the questionnaire were administered to the study population, and 400
copies were obtained. 46 copies were excluded due to the lack of seriousness of
the answers by the respondents due to not answering the questions within the
questionnaire, bringing the final number of the questionnaire copies received to
(400), all the replies were valid for statistical analysis, i.e. a recovery rate of
90.3%. The study found that there is a positive correlation between knowledge
management processes and human resources management strategies in the
Babylon Education Directorate. It also found that there is a positive impact of
knowledge management processes on human resources management strategies
in the Babylon Education Directorate.

2. Keywords: knowledge management, human resources management strategy.
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Abstract

The study amed mainly to determine the nature of the role of the
independent variable, emotional intelligence with all its sub-dimensions, which are
(self-awareness, emotion management, empathy, self-motivation, socia skills) in
the dependent variable, organizationa friendship, with its sub-dimensions, which
are (organizational commitment and organizationa trust) from During the
mediating role of happiness in the scope of work with its dimensions represented
by (positive emotional impact, reducing negative influences, and satisfactory
acceptance) at the University of Tikrit.

In order for the study to achieve its objectives, a main question was
formulated: What is the extent of the role of emotional intelligence in enhancing
organizational friendship according to the perspective of happiness within the
scope of work? As well as a number of other sub-gquestions emerging from it and
required by the study.

The study adopted the (descriptive-anaytical) approach in order to interpret
and analyze the data used, relying on (SPSSV.26) and Amos V.24. It also adopted
the questionnaire as a tool for collecting data relevant to the sample studied, in
order to achieve its goas and provide accurate answers to its questions. (130)
questionnaires were distributed randomly to employees at the university under
investigation, and (120) were retrieved from them. The number of questionnaires
suitable for statistical analysis was (110), of which (70) were for academic staff
and (40) for functional staff.

The study reached a set of results, perhaps the most prominent of which is:
the presence of an indirect effect of emotional intelligence in enhancing
organizational friendship through happiness in the workplace. In light of the results
reached by the researcher, a set of proposals were presented that are considered
realistic solutions to the problem of the study, the most prominent of which are: the
necessity of The researched university’s interest in emotional intelligence, as well
as showing happiness within the scope of work among various cadres, for their role
in enhancing organizational friendship.

Keywords. emotional intelligence, organizational friendship, happiness at work,
Tikrit University.
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Summary

The idea of building the Kurdish state and ensuring their political rights, as the
feeling of oppression formed the intellectual basis for most of the Kurdish political
movements that raised slogans calling for the restoration and protection of the
rights of the Kurdish people in accordance with the charters and obligations
between al parties, and the main demands of the Kurdish people were always
focused on ensuring their cultural, linguistic, political and human rights, such as:

1- Recognition of Kurdish identity, which includes recognition of the Kurdish
language and the rights to culture, education, and expression of Kurdish
identity.

2- Political rights, which include the right to participate in political power, self-
government, power-sharing, and management of itsinternal affairs.

The citizen's demand was to obtain his political rights because they are
characterized by a great dea of complexity due to the overlapping of political
dimensions in them.

As politics remains the art of the possible and redlity, and of dealing with
historical facts on the ground, the Kurds have always sought intellectual dialogue
and discussion in order to obtain their rights, protect the people, land and honor,
and hope to build a civil state that preserves their destiny and confirms their
existence in addition to the history of the legal rights of Kurdish nationalism,
which possesses the components of a state under sovereignty protected by the
constitution, with awide area of political freedom.

Keywords: Kurds, Constitution, Kurdish language, Rights
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ABSTRACT

The study aims to assess the Iragi banking sector according to banking
safety using the American Banking Evaluation System (CAMELS), through a case
study of the International Development Bank for the year 2017. Under this
system, each bank gives a composite classification that contains six main
indicators related to the bank's financial and operational conditions. The
researcher uses the analytical inductive approach in collecting and analyzing the
financial data of the International Development Bank for the year 2017. The
results of the study show that the surveyed bank got the second place according
to the CAMELS system, which means that the bank is basically sound but has
some deficiencies.
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ABSTRACT:

This research aims to identify the impact of ERP system practices on
operational performance and examine the mediating role of green purchasing in the
relationship between ERP system practices and operational performance in
industrial and mineral sector companies in Baghdad Governorate, Irag. In order to
reach this goal, four hypotheses are developed. Using the descriptive analytical
method, datais collected through electronic survey lists on Google Form sites. The
study sample consists of 415 items from senior and middle management, and the
data contained therein is analyzed using (SPSS) and (AMOS) programs.

The results of the research show that there is a positive and significant effect
between the enterprise resource planning system (ERP) and green purchasing,
absence of a significant positive effect between green purchasing and operational
performance, and absence of an effect between the enterprise resource planning
system (ERP) and operational performance. Finaly, it is concluded that the
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research indicates that green purchasing does not mediate in the relationship

between enterprise resource planning (ERP) system and operational performance.
Keywor ds: Enterprise resource planning system (ERP), Green purchasing, Operational
performance.
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Costaet a., 2016; Kanellou & Spathis,) Cluwyall 3))ga Jagdadd ~laal Juiyll jd5all g8 andiiudl)
(2013

Ll (ERP) ilusussall 3))se Jasdads jlaliag (3ilse s 2l (o (Saatcioglu, 2009) (il o sl
O S Alag) ABle sga e Wl upatl Gatl) il ClSS Cun aadivdll L) o il
(Costaet ., 2020; Varasteh et al, 2018) axiiuall Liays Cilusall 3yl5e Jasdadd alain
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tquAilly AS L) (F-Y -V —0)
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bubads axdiie 4] e (3l gl () "AS)LAAN mllaias jads Cus iy (Slalls 38 (e
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Gsinn ) gy IS ¢ganilly Hadlly alel¥ly oebeally LiaaVl Grerdivedl jead Ciays «(ERP)
e esall bylud S Cua ((ERP) Glugall 3))50 Jalads malyy 8 3y Gueitie g5 padiisdl 585
O’Brien & Toms, 2008; Suh et a, ) 48l Gluhall 8 Lia sl 5l 358 8 addiisdll g0 4S5l
(2018

b ool Jailly il 2 (Jsa¥) e Jla gl sagn il A5La 5 sl Aully) 5880 )
288 Lgy Adagipall il ol il Aiadyl) 8 Gyl 33050 s (Belk,2010) dppiall 1Y) ALY
Acquier et ) all) diall 8 3L delial dyhae sai 8 AS L) anlie (e 3asa JIKET el
.(Zvolska et al,2019 «al,2017

Al e laadly g gill (o pilly QKN e aally Jandl (8 458Uy axddiadd) Je i ody
&) (Alcivar & Abad, 2016) byaissally Ziuiall Colaill 038 Jia & 5a€ J<5 3SHLaly Jeall
Lyl d cpdanl) cppaall ae b JleeY) &y leUad Calise (e DISGEN 3 Cailsa 28 Jpni
ashass ) LS ¢aylail) Aail) dasladsy ananat @lld i Lay cbnnsgall 350 Jarlads gl sl i)
Dlse dardad @il Aivene ulliad araay agiatl) Al Clagall s darladsl agay 3))5al
(Alcivar & Abad, 2016) iluuball

Ll s 358 5 Ay s’ ojliie by ot Je s Cayyped &3y (Laurel, 2013) Ju)sl g
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D1 samayy (ERP) ciliwsall 3))5e Jadads 4 aladiiad o W 5T U5 ) geaiiiusal) o)Ly Gl
Sle s
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ol Cpandiial) o ddagiial preddiiall

sale agd allai e (preaiiiall Cappas Al saal b’ ) axdia) apas xllaiae i
il et e (a5 28y ¢ Al algall o ddihadl) Cile gl e Jalls (gtiall
Soliman et ) (sl G (ERP) apall 2l alasind isolad odus Cige yodat ) Canliall
.(al, 2019
Ll e aadidll et il (ERP) ciliuial) 3))se Jardads Joa 2alall ciliuhall coysl ag,
Abu-Shehab et al., 2015; Das) luwiall 3jlse Jaass dalail slic) 5 (Costaet a, 2020) 4 slud)
alasin) 3 Lygeia (ysertiiea) 2ag (ERP e Canliall Cayxil) (550 (10 4ila Gl (& Dayal, 2016
.(Nah et al., 2004; Soliman et al, 2019) aUaill

iyt B3y Wil (05 Banaa) Lo gl ) ot RS ol Jaguil i gl mgee apilld 1)
S Jax adl e (Hazen et 2014) 05 als o3l Jie daal) Ll gl Jon agil gy (ol sl
ALl A8 ol Jeus oF oy V5l Y1 e ag o 35 o s Aaliidl) (gsine e Jlad
Climay allad aladiud A€ ¢ piled (raadiane ¢(ysilh gl Cayay of any (gl caldaill 1a aasiul
iy Ll a8l byl aUlas alasiuly Lalsal ) Aaa gl i g hadl (G30) chdgl) 8 aa
G bl IS Baaal) Lia gl i€l ol (ailh gl ol g JiS 8 oyl o o) ang ciaaY)
Agarwal, 2004; Klein et ) ddall ddlad 3al5y sl cpils el Aaglia pe aall dega 5,AY) daguill )
.(al, 2001

b B Taagl i€ Gl Gy Igaaationd DAY glu Hass o4 Canl) () il 0)83 &5 Laa
(8 e gle 158 Lee Gyl ey liliae SIS 5 Sluy agleay JleeY1 61

rial) L) (§-Y-1-0)
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.O’Sullivan, 2004)

Gale ol alfia (S0 e e 5 JalSIL juiia e ol daa e tpeiiall LS ()5S 28
M e LS5 () (Steward et al, 2008) &l L. cilaiiall Bl ol (3sdie JSE dgase mite 5l aaa
o Aadliall Alanll Aadall et ¢ gull piims Cpanent 1 ie oladaiall 5 dabide 3sh 5yl jhg 38
(Chandy and Tellis, 2000; Mu et al. 2009; Lin pdlall eMaall e Jalially caaa ¢dae wda Jal
et al, 2013)

ity et gl s Cilatine Z 1) o Ausall 8 o sl IS o) ¢ Laa galiiug
llyy lealadind (sgivme o ol lgana f Laig) o I3 sgiva o La) Slal 53550 cilaia
Apaall Ll gi€all aladi ) DA e 6o Danll 3y iially saaaiall el lly clalall ¢ Ll Caagy
cClasleall Ll 1S5

(Al ¢ )(Y-e)
Al agibatilin) 285 8 2ol e Sladhiul el e biall Glabiidl e caay

(o Al il lglsl ol Andlil) 5508 Aaltialy Guali 8 13s Aege Al A0kl Y
35 A Bl e sl Bsmd) 8 Audliall AaS HLEAY A<, Leaading a8 ) Cladl i)
o Sl Geadl 3 bl e 5l 00 S clabiid) e (aay (Mady,2008) Ll
Slo il V) Caay i L Gl s cdpa iyl clladl) dleall 335a ciial) 535 ¢40a00) Lgillee
Al Alalall clleal) o3a ¢ alaiall L2l clleall Lglia ) <y il (e de gana 40
(Abdallah et a,2014) Ll ¢1oY1 (bl daadiosal 36 iy (Alally

£ )V Gty Alaiall Jalgall b U5 cClinnpall aand ) Cangll sa o l8Y1 e ()
Gl 3l Cua (Chanias et al,2019) 8)3Y) ol dand) Jlas 3 Al Lladl) e Con il
DA e el cdgall lleal aniii s 21V ruat ey 131 (Teece,2007) oLl glewal sailly
Sl ¢)V6 ) (Tseng & Lee, 2014) agliiwall cbilady) U A o ol Lgdiiia Al bl
(Leitch et a,2010) s)ski s el lay Gulad 52 auall



i
A B )
u,H-,-c.’J; YooY e A[OsY) 2] Ayl s e laiaY) ciluall Ay, ddae | v

—

:(OP) Al o)) aggda(r-Y-0)
) Aplay) LS L (e desana 8 2131 s (Camarotto, et. al, 2007) o5 )als 55 )LlS G
ol lgally Agiil) 3508 lls sl Al Alee cJand) 5a3a anaing cadany Julall oL i ladlac) Jiy
Al 8 4y glladl)

IV o b el gLull saradll i) (e de sens 43l ¢13Y) (Abazeed, 2017) a3y Ul Cajay
bl Ay eI aasy il Aal e bl saaad) Led Gasepall e bl Jie oLl
L oLall 3 gl
sasalls 5o LaSlly Aalid) el 3 Loy ¢ alad Bae Jadly an5¥) 2axia asehe sa iadnll o126 o))

o 5l a5 LSl Loy ¢ cdlaadl 1) s dd) A ) Aaliy) i G e Dleall Lia s
lad i dandd) il Lgy by Al Aol oo 8asad) el L ahsal) alasind (s callanl) s
s Leigily Ll leasd) o claiiadl ge odlall Liay (520 58 oSlandl Liays ¢ Lgdsty ) ¢Dlanll
Jamas ¢ LaaliYly ¢ dnajll gl ¢ Bysall iy e ¢ ddlide nlia aladinly el oY)
sarad) juled) Jilie  adll o )3Y) A05a il o )aY) i cpanaly GIAT oD anll 655 ¢ JIA)
) Jalsally Ll oY) 5l 131 (Gray et al, 2015). Gl callai i) Y Ll agaag
@l < cua L dlaY) clbugled) g salall o dualanl) daEN Jods dalalal) Jalsalls s lall,
ki) oY) 355 o Guilageal gty LS Ys aiesal) rasatl) aEs ) dalagy) dedanl
et ) Uil e Lusally Joalgilly slatll 3303 ) Alladll 310915 30l llan (355 o oS
Al Cag plally a gl i€l aniilly dpe liaal) Adlial) Jodid Ls )il Jalgall Wl L il ¢ 1Y)
Ll iS5 s agdn AN el f Al sand clelia 4 Jead ) calabiiall e cany 131
36 Jie ¢ dpalaidy) Cagylal)l i o oS Gua L Adlid) e 5y0ld Jlal e pon CakE gl dag
Gleadl) of bl e allall e palall s e Ll oY) e Wl ¢ aacal)

J—fe ¢ aahiae callad aladialy el o)aY) s ciladaidll oS4y 5 (Armstrong, 2014)

g o) LJlee ) Gl e dunia salels ¢ ALlall 3a5all 33l ¢(Lean Six  Sigma)

— ¢ ablal) Jaa e <5 Al (Lean) fsalie G pead daagia » (Lean Six Sigma)

duillé (Coens & Jenkins, 2002). 2 s—ally bl J ol ) a5 —slly (Six Sigma)
Lol ppida sall 385Uy e Daall e 355 paiasall Gpuaill e 55 danli a ALLEN 55l 5ylaY
b 508 il 3] Aylatll llaall (g3l asaraill sale ) (panatib Aylatll cilleal) duia sale)
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llally Calaa¥) e il o cany dled el ooV clagliow) of e aSED 5 Lo lSY)
Jie canll dlee o8 Lim a3 3l (3305al)5 cobaaill dallas Wa colalaiall e camys , dpelanil
.(Armstrong 2014; Monappa & Saiyadain, 1996) A e cw)xills 3)lsall (aliy jpaill 4aglia

Dlgal) Jlexind DA e Ldlaal Gaias o a0l 508 ga Lsedall oY) () cqiiind 3)9 Laa
el 356 Ay daliall
:(OP) i) o181 alagd (Y-¥-0)

Aalally g yally adil) 6 Aoyl Bagall e dpadlill Gyl e Ao sana 8 JT

& el o)) i (Bagher, 2018) (i) Lgdlal uld e luwsall 08 s (diaidial
Ledlaal aaas o dadaiall 508 Lagl aladl oda iy elgiiins ) dabiiall aast Al 350yl il
Lolad) Lalsal dalaiall aladin) 4l ulSas) oo SIS cAaliall Ladjlsed Jladll 2asial) A (e
(Sengiil, et. al, 2015) Ledlaal 3aias e 350l Lelaas 48y yay Lealadiind 20a s 4y ,50),

Qs ATy Gl i) Cus el 1Y) e Sy dabiae ciline ) al cluhy il w8

A yally Aumiial) A&l s Allall 33 sally aypual) adell & Haaash) Clyise dxgl (Flynn et al,2010)

ialls dsall DA (i) 6181 by (Christopher, 2005) s S a8 cAudi gl 4,

£l a8 o)) (Tarigan & Siagian, 2021) Olasbwy Olagliz )8l iS5, Jladll Glaglaall 3801
bl e1aY) Gl ) Adlea) Adllly 3agally allally

agadl (V-Y-Y-9)

Bhaall aladl aaly Aulul) Apudlall GtV (e ity Jand) (S (3 Aadlii 510 525l
Aliy calialsall A6Unally dagilly aaills Loyl sasall Cigyat 23y (Truong, et. a, 2014) Al
o (Silva & Ferreira, 2017) ly—uyés L dlis gy (Moses, 2015) eDiasll culadsi jslads
5 -llgid) sy @ilieys lalial Gilat o b ) claiidl 215 Ll sagall e g yadll
sagall 2any (53 Jaendl glaie (pa aladid JuadiY) i g€ A (g 325all Baamia cligyat Loayl lia
Al s Alalial o Al Sleaddly alull 8 Lo )% e 8

) e apeail) Fio cgiiall 325 laie 58 IS Ao Twngall 30855 i 5asalld ()
IS8 il Lgie 58y ) aladl alsad) alasin) o 5)asll ol calasiu) A gensy Aadludls (Alialls
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Slac elaly yuleally cilinalsall ae Leiilsis Leilal 5oLy A Aakiiall e el Y 28l , Jled
(Franceschini, et. al, 2008) sJleall cilad 55 e 38155 Al aludl 58 il dsanall 42 hally

Lele alaie V) Joanll (<) daddl) / ziiall 5aga (e Al Cligine o Llaal) sl 0 LS
Cargiuall (§ond) ARl Calian A pisall asa 1Y) Basall avdi (Sar 5 o(Truong, et, a, 2014)
el e Dand) cilillaie e 30S50 A (e geiial) sagad Coslhaal) gl a0a5 g8 ulal) Caaglls
Dnbadly ldialsall Ly L) e oS3l () Caagy Al daga (ogd ilalaall 325 2yl
(Beah, 2015) ¢aal (50 e de guin sall

Jalsall aal (e ioiad laadll o cilaiiall 535 of (Silva & Ferreira, 2017) s bl SY,
oSy 3asall Agle laady cilatiie andi ) aad ogd Sl Syl Ji o 2 las el )
Carals Aian A dan 58] o Jseanlly oDlaall Liny (3uiaty Audlis 3ae Buiad LeDA (e
Anliall cilaadlly alud) el Glld b Lay csagal) anlia e aaall #1551 25 28 Gasall Lale meuass
il Ajlae Aoy cJpen) Clalial dliy deadll o) i) e ellgiuall Liay dagag calaaiudl
-(Moses, 2014) swiglly bl avanail) Cliialgal

b il saraa) ciliialsall Adlae cilaiie Ul o 48,00 508 sagal) o) «Jsbl) Aada
i) 3yl o Llially cagie d5ms ade p agilasi) g ¢ Dlan) ilillaia
;ALK (Y-Y-Y-o)

i (5 ilaadlly aludl ) 3 (o5aY) calially Jlaally dsall Hoal (e 48500 aleat Lo oo

) LY by 13 ¢ o) B Lgian 33l ) (5% Lee g smliall datiy Laa JB1 ey cilavin
2 pSailly ¢ pall Ay calsally Allead) CadlSs Fio callSill (ass ) 053 Al ualiall apen
claadlly bl L) CallSs Jl 8 aalay 138 (Beah, 2015) dabiiall dals cuaas Al Gillesl)
Y oadl (el e cpulud) il bl ) gaa) o all o) e (Kindie2017) @S (al
Pl Clasl i) e ST ) Basly alaie) A (e V) Leiiad oSa

JA) 48Ky W (S clialsall udiy Cilaiie apaf e 48,80 5508 (e 3)le 4 ALK alB
CaliY) A 3aL8 Al i) allati G Allad Clainal B ge g ASulaia Ayl (ppudliall Bl (e
olaiay) e syailly oy Sia e alac )y (A8l A jla Adlyag cJanl) e

el JSglls Cand) DA (e Bomdl 3853 el 2l 8 0y 43l e ddea ay soplal) o
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coebeall ad) o dhaal) Geudl § 2 L) lad e Groa el Caan o adieg 13S0 o
Madiie sel) (el 05S) Ladie Apdlis dyglol yoed 285 8 o yiimys

axh Ao S5l A58 ol e camy 43l o(Sengil, el at, 2015) ayals IS ) Al
) S e GRS gL dliall e J81 Lgalatiad (3 silly 2 LY CadlSs Jaa Jad (e sl
RS, Lgslatia aadiy s 1] Lesdiy Lgalad Gl GullS Goudl (e Sl daa e Jpeaall aus
Sl L) Caagll e A4S J3 Gan ol GlIA (Santa, et al, 2010) lepudlic (re JA
Lele callall 5alyy 8 aalas AN claiidl bl mds DA e elld b 48Kl xSl
Aiaitie o IS L gilatie & Syl miw ol 1) ol Glela e i ad Gl ) dalay
.(Beah, 2015)

Cse (e Cigs gas dea JEb Z Y o 5yl o A () o Laa geiiiad
tasladll) (F-Y—Y—0)

il ¢ 13 ) (Rao, et. al, 2011) ¢spals ashy HS3 Jia aduill Cappat Joa Adlida o)l Gialill
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Gl 3pS Lian e Juast yuail adus ¢idg a6 38,5 ol o (Kinyua, 2015) i€ <3
NG PREN| PR Y
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sl 2 la

Ul gpasally , saaall clatiall & L)y ¢ aY) ob (Rasi, et. dl, 2015) (5)al5 oy gl
Gisdle st Al A s pulatl) e apel) @lliag Aiall G ol i€l Lyl caainall olas
Liayg ardudll cugs sagaal) chlaiiall lagual Ay sial) dpal) G138 Lay o )aY) anil dalide - 3l
B2 gally LaléiaWg ¢ Dlaxll
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Abstract

The study seeks to achieve a set of objectives that can be summarized
briefly, the most important of which is to identify the Iraqi banking reality and the
possibility of finding appropriate clarifications and settlements for some of the
obstacles facing its development procedures, and to analyze the effects caused
by GDP fluctuations on the development of the Iraqi banking sector during 2004-
2022, as well as to identify the effects of exchange rate fluctuations on the
development of Iragi banking work during the period 2004-2022, in addition to
analyzing the effects of interest rate fluctuations (deposit and lending) on the

development of the Iragi banking sector for the period 2004-2022.
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The study relied on the spatial boundaries of the study on the Iraqi economy
and the stock exchange, while the temporal ones included quarterly data for the
period (2004-2022). The study reached a set of conclusions and
recommendations.

Keywords: Iragi banking sector — gross domestic product — exchange rates
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